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User Registration

As a primary user, you can use the Bausch + Lomb Online Ordering Portal and grant/revoke secondary
user(s) access. Secondary users can have the ability to order products but cannot grant/revoke other user
access.

Let's look at the high-level User Registration process for primary users:

e Provide the shipping account number in the registration request form, if you have an existing Bausch +
Lomb customer account.

o Registration request is approved by a Bausch + Lomb internal user.

e Firsttimelogin and password setting instructions will be sent to you via email, after approval.

e Register secondary users in your account.
e Assignthe required roles and permissions to the secondary users.

glllbang![ Registrati LogInand Register Assign
R iutrm’li n Zgls o I?jn FEECIIEL Registration SEEOMLI Relzae
engr; ° ARG Setting Email cgistratio Users Permissions

Complete

Note: Secondary users will need to give their consent and complete their registration after
receiving the registration email.
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Register as a Primary User

Perform the following steps to register as a primary user at the Bausch + Lomb Online Ordering
Portal:

1. Clickthe Register Now button on the Log In page to start the registration.

BAUSCH+LOMB

See better. Live better.

Log In
+ GOBEYOND
% mgig!l‘-iE PASSWORD
i ‘ fi X

O Remember Me Forgot Password?

COMPLETE .

LogIn

Having trouble logging in? Contact Us

New User Registration

Register Now

2. The PRIMARY USER REGISTRATION page is displayed. Under the ACCOUNT INFORMATION
section, enter the required value in the FIRST NAME field.

3. Enter therequired value in the LAST NAME field.
4. Enter the required value in the SHIPPING ACCOUNT NUMBER field.
5. Enter the required value in the USERN AME field.

6. Enter the required value in the EMAIL ADDRESS field.
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~

Enter the required value in the WORK NUMBER field.

Register to get Access to Online Ordering

Bauschonline.com is intended for use by professionals.

New User Registration Already have an account? Login

Please nate: if you are not & primary cantact far yaur company. yau will need to contact your primary accaunt

i
*~ representotive to stort the registrotion process.

ACCOUNT INFORMATION
FIRST NAME LAST NAME
Enter First Name Enter Last Name
SHIPPING ACCOUNT NUMBER (1) USERNAME (1)
Enter Shipping Account Number Enter Username 9

 Between 8 and 60 characters.
* Inciude atleast 1 alphabetic charcter(A-Z,a-z).
+ Cannct include spaces or special characters.

EMAIL WORK NUMBER(Cptional)
GE‘iE’ETE” | s

[ 1have read, understand and agree to Bausch + Lomb Web Policies .

[ Yes, subscribe to promotional and preduct news email from Bausch + Lomb.

“ Ean[e'

8. Underthe PRIVACY CONSENT section, click the | have read, understand, and agree to Bausch
+ Lomb Web Policies including GDPR policies. checkbox to give your consent to Bausch + Lomb
web policies.

9. Clickthe Yes, subscribe to promotional and product news emails from Bausch + Lomb.
checkbox to subscribe to promotional mailers.

10. Click the Request to Register button to submit the registration request.

PRIVACY CONSENT

"Your privacy is important to us"

I have read, understand and agree to Bausch + Lomb Web Policies including GDPR policies.

Yes, subscribe to promotional and product news emails from Bausch + Lomb.

Request To Register Cancel
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11. The Thank You for Registration page is displayed. The system displays a message “Your
registration request is submitted. Your account is currently being reviewed. You will receive a
confirmation email shortly.”

BAUSCH+LOMB

See batter. Live batter.

Register to Get Access to Online Ordering

Bauschonline.com is intended for use by professionals.

Thank You for Registration

9

Yur registration request is submitted.

Your account is currently being reviewed. You
will receive a confirmation email shorthy.

Click here to go to homepage

12. After your registration request is approved, you will receive the password setting link in your email.
Click the Click here to set password link to set your password.

BAUSCH+LOMB
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Thank You for
Registration

9

Congratulations Ethan !

Your access is approved.
User Id: adam.john@bausch.com

ICIick here to set Easswordl @

We are there for any inquiries or concerns.
Please check our Help or Corporate Contact
page for maore details

Thanks for your co-operation,
BauschIT | Identity & Access Management

Note: This is an automatically generated message. DO NOT "Reply” back ta this email

BAUSCH+LOMB Table of Contents Page 5|43

See better. Live better.




Bausch + Lomb eComm - Reference Guide @

13. The Primary User Registration page is displayed. Enter the required value in the PASSWORD field.

Note: Refer to the password creation guidelines below the PASSWORD field for creating a

strong password.

14. Enter the required value in the CONFIRM PASSWORD field.

15. Click the Save button to save the password.

BAUSCH+LOMB

See better, Liwe bettar,

Register to Get Access to Online Ordering
Bauschonline.com is intended for use by professionals.

Primary User Registration

Hi Ethan,
Please enter your password and click Save for completing the registration

PASSWORD COMFIRM PASSWORD
O A -] €@

Password Strength

o Mt least 8 characters
DR LpPAr CaSE IBITET 3rd ang wer (35 later
e =pecial character

 Ome rumber

@ﬁ

Already have an account? Login

16. The Log In page is displayed. The system displays a message “You have successfully set your
Password. Please login to start your journey.”

BAUSCH+LOMB
See batter, Live better.

+/ You have successfully set your Password. Please login to start your journey. X

LUy 1in
Welcome to Bausch + Lomb Online Ordering Portal.

USERNAME

ethant1@bausch.com

PASSWORD
Enter Password 4

O remember Me Forgot Password?

PRIMARY USER REGISTRATION

#iready a Bausch + Lomb customer and need an access?
Click the Register Now button,

Need Help

See better, Live better.
A lifetime of healthy vision-don't take
it for granted.
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StepstoLoglIn

Perform the following steps to log in to the Bausch + Lomb Online Ordering Portal:
1. The Log In page is displayed. Enter the required value in the USERNAME field.

2. Enter the required value in the PASSWORD field.

3. Clickthe Log In button to log on to the Bausch + Lomb Online Ordering Portal.

BAUSCH+LOMB
See better. Live better.

Log In
GO BEYOND
% WITH THE PASSWORD
r MOST

COMPLETE z

Forgot Password

Having trouble logging in? Contact Us

New User Registration

Register Now
@ Mo seb) nols e
@

N~
Live the LULTRA Life.

*NOTE THAT STEPS 4-6 ARE ONLY REQUIRED IF THEACCOUNT IS ENTITLED TO
PURCHASE BOTH VISION CARE & SURGICAL PRODUCTS*

4. The Bausch + Lomb Online Ordering Portal landing page is displayed. Click the Vision Care button to
select the vision care Line of Business (LOB). *

5. Clickthe ACCOUNT dropdown button and select an option from the dropdown list. *

6. Click the Next button to navigate to the Bausch + Lomb Online Ordering Portal homepage. *
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BAUSCH+LOMB

Please select a Une of Business and Account to shop from

Hello qa test

Waolcome to Bausch + Lomb Online Ordering Portal for Canada,

s

Surgical Care

7. The Bausch + Lomb Online Ordering Portal homepage is displayed.

See better. Live better.

RO

View More Orders

My Favourite Products viw

Bausch + Lomb ULTRA®
ONE DAY

@ This product requires configuration.

Bausch + Lomb ULTRA®

@ This product requires configuration.

Biotrue® ONEday

@ ‘This product requires configuration.

Select Product ‘

Select Product ‘

‘ Select Product

v
QuickOrder | 8 | W
PLACED ON ORDER NO. ORDER REF. ORDERED BY SOURCE STATUS
2022f09/23 TEST123 UK Two WEB OPEN

BAUSCH+LOMB
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Stepsto Log Out

Perform the following steps to log out of the Bausch + Lomb Online Ordering Portal:

1. Click the My Account icon to view the available options.

2. Select the Sign Out option to log out of the Bausch + Lomb Online Ordering Portal.

Quick Order

My Account Details
My Orders
My Saved Carts

My Favourite Products

1

Help Desk
Sign Out

=
W

BAUSCH+LOMB
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BAUSCH+LOMB : o
See better. Live better.
= 2 Quick Order 2 o
PLACED ON ORDER NO. ORDER REF. ORDERED BY SOURCE STATUS
2022/09/23 TEST123 UK Twio WES OPEN
e - - 29 ! L !
‘ i ‘ Bausch + Lomb ULTRA® Bausch + Lomb ULTRA® Biotrue® ONEday
ONE DAY
@ This product raquires configuration. @ This product requires configuration. @ This product requires configuration
Select Product ‘ ‘ Select Product ‘ ‘ Select Product
LN

Navigation

Let's look at the various elements present on the Bausch + Lomb Online Ordering Portal homepage:

Element Description

@ LOB icon: You can click the LOB icon to change the line of
business for which products are displayed on the Bausch + Lomb
Online Ordering Portal.

10016907 \// Shipping Account icon: You can click the Shipping Account
dropdown button to view the list of shipping accounts. You can
select a different shipping account from the list.

Hamburger icon: You can click the Hamburger icon to view the
Product Category menu.
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Search field: You can use the search field to search for any brand
or product on the Bausch + Lomb Online Ordering Portal.

Quick Order

Quick Order button: You can click the Quick Order button to
navigate to the Quick Order page. On the Quick Order page, you
can add the required product code in the Product Code field.
Then, you can click the Add to Cart button to add the product to
the cart.

My Accounticon: You can click the My Account dropdown
button to view the list of account management options, such as
account details, orders, saved carts, Favourite products, address
book, and to sign out.

Carticon: You can click the Cart icon to view the items in your
cart. You can click the View Cart button to navigate to the
Shopping Cart page.

Recent Orders section: You can view your most recent orders in
the Recent Orders section. You can click the View More Orders
button to navigate to the Orders page and view your order history.

My Favourite Products section: You can view your most ordered
products in the My Favourite Products section. You can select
the quantity for each product and click the Add to Cart button to
add it to the cart.

BAUSCH+LOMB
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Product Search

From the homepage, you can search for a product.

Let’s look at the high-level process to perform a product search:

Navigate to
the Product
Display Page

Search for a View Search Sort Search Selecta

Product Results Results Product

Steps to Perform a Product Search
Perform the following steps to perform a product search:

1. Enter the required value in the Search field. In this example, enter lens. As you enter the search term,
suggested search terms are displayed in the Search dropdown.

2. Click to select the required option from the Search dropdown list. In this example, select the lenses
option from the list.

3. Click the Search icon to search for the product.

BAUSCH+LOMB

See better. Live better.

= | i 2 |
240m| Biotrue® Multi-Purpose Solution Flat

23300mi Biotrue® Multi-Purpose Solution
$ Multipack

300ml Biotrue® Multi-Purpose Solution

500ml Sensitive Eyes™ Plus Saline

4. The Search Results page is displayed. Click the Sort dropdown button to view the available sorting
options.
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5. Click to select an option from the Sort dropdown list. In this example, select the Sort by Z-A option
from the list to sort the search results based on relevance.

BAUSCH+LOMB v
See better. Live better.
= bio jol Quick Order | 2 | A=
Home | Search Results
Search Results for "bio"
17 Search Result found for "bio”. Reset Sort by A-Z N
Sort by:
| S;rt WZA
6. Selectthe appropriate product from the Search Results page.
BAUSCH+LOMB > v
See better. Live better.
— Search for products and categories jol Quick Order fO\ ‘ EI
Home | Search Results
Search Results for "bio"
17 Search Result found for "bio". Reset Sort by A-Z v
W W - W
Bio
true
LY
Revenue Revenue Revenue
240mi Biotrue® Multi-Purpose 2x300mi Biotrue™ Multi-Purpose 300ml Biotrue® Multi-Purpose
Solution Flat Solution Multipack Solution
51584960 64064027 51085151
Reference(Optional) ‘ ‘ Qty \/‘ Reference(Optional) ‘ Qty \/‘ Reference(Optional) ‘ Quy v
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7. The product details page for the selected product is displayed.

Home | VisionCare | LensCare | Biotrue® MPS | 240mi Biotrue® Multi-Purpose Solution Flat

240ml Biotrue® Multi-Purpose Solution Flat

'::? Add to Favourites

Revenue
B\O 240ml Biotrue® Multi-Purpose Solution Flat
true 51584960

WORKS LIKE YOUR EYES

» Matches the pH of healthy tears: Helping to maintain the balance that eyes do naturally

= Utilises hyaluronan (HA), a lubricant found in eyes: Delivers hydration from hyaluranan
(HA). an agent found naturally in the human bedy and the eye. providing up to 20 hours of
moisture”™$58

s Protein management system: Keeps healthy tear proteins active and lifts and removes
denaturized ones™*

» Excellent disinfection efficacy: Dual-disinfection system works together with the bio-
inspired technologies to deliver an excellent level of disinfaction efficacy”

O Ship te Practice

REFERENCE (Optional) QTyY

24 A4

Subtotal
W Add To Cart 24 Ttems

My Favourite Products
Perform the following steps to tag products as a “Favourite”

1. While in the Product Details Page (PDP) on the desired item, click the star icon located above
the item description to Favourite that item.

Home Vision Care LensCare | Biotrue™ MPS | 2x300mi Biotrue™ Multi-Purpose Solution Multipack

2x300ml Biotrue® Multi-Purpose Solution Multipack

| 2x300ml Biotrue® Multi-Purpose Solution Multipack
b 2C Bio!Pio’ 64064027

e true | true

== WORKS LIKE YOUR EYES

5& s Matches the pH of healthy tears: Helping to maintain the balance that eyes do naturally™?

« Utilises hyaluronan (HA), a lubricant found in eyes: Delivers nydration from hyaluronan
[HA). an agent found naturally in the human body and the eye, eroviding up to 20 hours of
moisture 58

« Protein management system: Keeps healthy tear proteins active and lifts and removes
denaturized ones’™

« Excellent disinfection efficacy: Dusl-disinfection system works together with the bio-
inspired technologies to deliver an excellent level of disinfection efficacy®

2. When done correctly, the white star will now display gold in color. Clicking the star while it is
gold will remove this item from your Favourites.
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Home | Vision Care | LensCare | Biotrue® MPS | 2x300mi Biotrue® Multi-Purpose Solution Multipack

2x300ml Biotrue® Multi-Purpose Solution Multipack

2

Add to Favourites

Revenue

LI -
{Bio!
AR R

2x300ml Biotrue® Multi-Purpose Solution Multipack
£4084027

'WORKS LIKE YOUR EYES

+ Matches the pH of healthy tears: Helping to maintain the balance that eyes do naturally?

« Utilises hyaluronan (HA), a lubricant found in eyes: Delivers nydration from hyaluronan
(HA), an agent found naturally in the human bedy and the eye, providing up to 20 hours of
moiszre’ 455

system: i(eeps healthy tear pr
denaturized ones™

+ Excellent disinfection efficacy: Dual-disinfection system works together with the bio-
inspired technologies to deflver an excellent level of disinfection efficacy”

ins active and [ifts and removes

3. Navigate to the home page by clicking the Bausch + Lomb logo in the top left of the web page.

BAUSCH+LOMB

See better. Live better.

= Quick Order

A

Home | Vision Care | Contactlenses | Daily | Biotrue™ ONEday

Biotrue® ONEday

Your newly Favourited item(s) will now be displayed on the homepage alongside with any other
items you have Favourited.

From this list, you can navigate through a summary of Favourited items by utilizing the arrows
on the left and right of the screen.

My Favourite Products view i

I8 ReNu
| Ll
EE e
i
5 - -
‘_ < ‘ Revenue Revenue Bausch + Lomb ULTRA®

2x300ml Biotrue® ONE DAY

Multi-Purpose Solution

2x360ml ReNu® MPS
Multi-Purpose Solution

Multipack Multipack
64064027 54084822
Reference(Optional) Qty N Reference(Optional) Qty N @ This product requires configuration.
™ Add To Cart ™ Add To Cart Select Product

BAUSCH+LOMB
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6. Alternatively, you can press View All to see a sortable and searchable view of Favourited items.

My Favourite Products

| i ‘ Revenue Revenue Bausch + Lomb ULTRA®

. ONE DAY
2x300ml Biotrue® 2x360ml ReNu® MPS
Multi-Purpose Solution Multi-Purpose Solution
Multipack Multipack
64064027 54084822
Reference(Optional) ‘ ‘ Qty \/‘ Reference(Opticnal) ‘ Qty \/‘ @T’“S product requires configuration,
‘ et Frodus

7. In eitherthe View All or Summary View you can unFavourite any item by pressing the gold star

icon.
Bausch + Lomb ULTRA®
ONE DAY
@ This preduct requires configuration.
Select Product
BAUSCH+LOMB Table of Contents Page 16 | 43
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Manage Users

A primary user can add, delete, search, deactivate/reactivate secondary users whereas secondary
users have limited functionality pertaining to the roles allocated to them.

Review the Secondary Users

A primary user can review each secondary user added to the primary account and edit information
such as first and last names, role assigned, status of the secondary user, and take actions to
deactivate or reactivate a secondary user as needed.

Perform the following steps to view the secondary users added to a primary user account:

1. Clickthe My Accounticon in the top-right corner. From the dropdown list, select the My
Account Details and then the Manage My Users option.

| i o
Quick Order 2 - Quick Order fg =

My Account Details

My Orders
My Saved Carts

My Favourite Products

Help Desk

| A Manage My Users
Sign Qut

Note: You will see all the secondary users added to your account. You will see Name, Email,

Role, Created On, Status, and Action columns.

BAUSCH+LOMB Table of Contents Page 17 | 43
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Mana;e My USQI’S |
(#) Add New User TOTAL: 43  ACTIVE: 20  INACTIVE 10 | PENDING: 03
NAME v EMAIL v ROLE CREATED ON v STATUS ~ ACTIONS
Manage User 2020/09/05 Active eactivate s W
Manage User 2020/09/05 Active eactivats /7 B
Consignment customer, View Price, Ma 2020/09/04 Deactive Reactivat 7 0
View Price 2020/09/08 Active . te 7 B
[ = Manage Users, View Price 2020/09/06 Pending Rese stior P4 ﬂ
Consignment Customer, Manage User 2020/09/05 Actve pactivat 7 0
Consignment Customer, View Price 2020/09/02 Deactive Reactivat 7 W

Add a New User

Every new customer can be added in the Bausch + Lomb online ordering portal as a new user.

Perform the following steps to add a new user

1. Clickthe Add New User link on the Manage My Users page to add a new user.
Manage"ﬁy.Us.ers -
Manage User 2020/09/05 Active Deactivara & i
2. Enter the first name of the new user in the FIRST NAME text field.
3. Enterthe last name of the new user in the LAST NAME text field.
4. Enterthe email ID of the new user in the EMAIL text field.
5. Enterthe desired username of the new user in the USERN AME text field.
BAUSCH+LOMB Table of Contents Page 18 | 43
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6. Enter the work contact number of the new userin the WORK NUMBER text field. 7his is an
optional step.

7. [Optional] Select the desired role for the new user from the ROLE drop-down. By default, all
users will be granted access to place orders, manage address book, and view order history.
Additional access can be granted by assigning one or more of the following roles:

i. Manage Users — User will be able to add new users, delete, edit, activate, deactivate
existing users, and resend the confirmation email to newly created users.

ii. View Prices — User will have the ability to see prices in order history. In addition, surgical
customers with this role could view prices of products in the cart and checkout pages.

iii. Consignment- This is specific to surgical customers with a consignment inventory
location. User will be able to add products to consignment and view the consignment
section. From that section, this user can view consignment inventory, add consignment
billing and consignment bundle items to the cart.

8. Select the desired ship-to account from the SHIPPING ACCOUNT NUMBERS drop-down.
9. Click the Save button to save the details.

i The Save button will be activated only if all the mandatory fields are filled.

ii. A confirmation message will be displayed on the screen once the details are saved.

iii. You can click the Cancel button to cancel all the details added.

LAST NAME

EMAIL USERNAME

% Banwesn @ and 60 characters
% Include atleast 1 alphabetic charcter{A-Z.a-z).

% Cannotinciude spaces or special characters.

WORK NUMBER (Optional)

~

ROLE (Optional)
=

SHIPPING ACCOUNT NUMBERS

BAUSCH+LOMB Table of Contents Page 19 | 43
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Edit Existing Users

The existing secondary users can update their information such as their first and last names or
their work number. The primary users, in addition, can also edit the role and the shipping account
numbers assigned to the secondary users.

Perform the following steps to edit the existing users:

1. Access the Manage My Users option from the My Account dropdown list. The list of all the
secondary users added to your account will be displayed.

2. Click the Edit button to edit the details of the secondary user.

NAME ~ EMAIL ™ ROLE CREATED " STATUS ACTIONS
ON

Manage Users 2021 /0222 Active Deatctivate E| Fa

=

3. You can edit the First Name, Last Name, Role, and Shipping Account Numbers. Click the Edit
icon to the field to be edited.
4. Click the Save button to save the edited details. You can click Cancel if you want to discard the

edits.

FIRST MAME LAST MAME
X #

EMAIL WORK MUMEER (COpt
'
ROLE (Opt
Mansge Users o
SHIFPING ACCOUNT MUMEBERS

-
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Deactivate/Reactivate Users

Primary users can deactivate secondary users for various reasons such as security violation or if
the useris no longer active. Primary users can also reactivate a deactivated user as needed.

Perform the following steps to deactivate/reactivate a user account:

1. Access the Manage My Users option from the My Account dropdown list. The list of all the
secondary users added to your account will be displayed.

2. Inthe ACTIONS column, click the Deactivate link to deactivate an active user.

MAME ~ EMAIL ROLE ~~ CREATED o STATUS ACTIONS
Ol

Manage Lsers 2021/0222 Active

3. A confirmation pop-up is displayed on the screen to confirm the deactivation/reactivation of
the user. Click the Deactivate button to confirm the deactivation of the user.

Manage Lis=r 200305 it

4. To reactivate a deactivated user, click the Reactivate link.

Manage My Users

WAME v~ [MAS 1 BOLE CRLATID OM ~ STATUS = ACTIONT
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5. Click the Reactivate button to confirm the reactivation of the user.

/5 Are you sure you want to Reactivate JACOB BOB 7

ﬁ o

Resend the Confirmation Email for Pending Users
Perform the following steps to resend the confirmation email:

1. Access the Manage My Users option from the My Account dropdown list. The list of all the
secondary users added to your account will be displayed.

2. View the status of the user in the STATUS column. You can resend the confirmation email
only if the status is Pending.

3. Clickthe Resend Confirmation link to resend the confirmation email. A confirmation email

will be sent to the selected secondary user.

account.

Note: Secondary users must follow the instructions in the confirmation email to reactivate your

BAUSCH+LOMB Table of Contents Page 22|43
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Manage My Users

0 [ T} i e lisey  TOTAL A3 | BCTRVL 3| BRI W PYREDENG. 8

NAME TMAJL - ROLE ~ CREATED O ~ STAFUS -~ ACTIONT

[Tree———— AR - _—_ R |
W e TR e Theais FE
Conugrement cupomey Yiew Prioe Vs TR Deative = * 2]
iy PPROE PR T, FA |
Warage Unery veew Prae U Parcing i P |

Comsgrmant Csrmtr, Marag Lhts e e - -

Cviigrvmant Snantrroiy, viow rits sl Baacive -

Cart Activities

A cart facilitates the purchase of a product. It accepts the customer’s payment and organizes the
distribution of that information to the merchant, payment processor, and other parties.

Add Configurable Patient Lenses to the Cart
The following steps will describe the contact lens configuration process.
Perform the following steps to add configurable lenses to the cart:

1. Navigate to the contact lenses family page by means of the hamburger menu navigation or the
search functionality.

BAUSCH+LOMB

See better. Live better.

= O

2. Select either Revenue or Trial via the radio buttons.

3. Select Patient Order.
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Home | Vision Care | Contactlenses | Daily | Biotrue® ONEday

Biotrue® ONEday

e p—
—_—

- Reference Guide

Add to Favourites

Biotrue® ONEday
MAXIMUM MOISTURE®, MAXIMUNM COMFORT* 1213

* Maximum moisture*, maximum comfort:** Contains 78% of water, just like the cornea and
locks in nearly 100% of its moisture for 16 hours 1o provide exceptional comfort from morning to
night!2131517

= Surface Active Technology: PVP, & water-loving polymer, allows for the high water content of the
lens and Poloxamer 407 secures the moisture content by forming a patented dehydration
barrierid 1518

» Helps preserve a stable tear film: Provides superior pre-lens tear film stability after ten hours of
lens wear'®

= Excellent breathability: Provides even more oxygen than the open eye needs to remain healthy
and whitg!29

= Aspheric optics: Spherical aberration control for clear vision throughout the day. reducing halos
and glare, even when driving at night'?

« UVA/UVB protection: Blocks maore than 50% of harmful
rayst

rays and more than 95% of UVB

O Revenue O Trial

q Patient Order ‘I ‘

the pack size if applicable.

lenses button.

Stock Order

© Ship to Practice

Ship to Office will be selected by default.

If they are different, repeat steps 5 and 6 in the Left Eye form.

Enter the desired quantities and press add to Cart.

Utilize the drop down on the Right Eye form to select the intended product line followed by

Fill out the remainder of the form out the form for the desired patient perscription.

If the patient has the same lense and perscription for both eyes, check the Same for both

BAUSCH+LOMB
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- [ T = s = L
| S| E 4 O Revenue O Trial
Patient Order Stock Order
Q Ship to Practice
Revenue, Patient Order, Ship to Practice
REFERENCE : (Optional)
Enter referenceoptional)
I [] same prescription for both eyes p
RIGHT EYE (0.D.) LEFT EYE (0.5}
Eiotrue® OMEday for Astigmatism A Biotrue® OMEday for Astigmatizm R
PACK SIZE 50 Pack PACK SIZE 30 Pack
a POWER Zelzct St POWER el S
CYLINDER Zelsct AT CYLINDER Zelsct AT
AKIS elzct AT AXIS Zelzct A
BASE CURVE £.40 BASE CURVE 2.40
DIAMETER 14.5 DIAMETER 145
QTY - 0 + ary -0 +

BAUSCH+LOMB
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Add Stock Orders Lenses to the Cart
The following steps will describe the stock order lens configuration process.
Perform the following steps to add stock order lenses to the cart:

1. Navigate to the contact lenses family page by means of the hamburger menu navigation or the
search functionality.

BAUSCH+LOMB

See better. Live better.

= O

2. Select either Revenue or Trial via the radio buttons.

3. Select Stock Order.

Home | Vision Care | Contactlenses | Daily | Biotrue ONEday

Biotrue® ONEday

Add to Favourites

Biotrue® ONEday
MAXIMUM MOISTURE®, MAXIMUM COMFORT**1215

. « Maximum moisture*, maximum comfort:** Contains 78% of water, just like the cornea and
! l | locks in nearly 100% of its moisture for 16 hours to provide exceptional comfort from morning to

night!213:1517
E * Surface Active Technelogy: PVF, a water-loving polymer, allows for the high water content of the
lens and Poloxamer 407 secures the moisture content by farming a patented dehydration
barrier'41518
» Helps preserve a stable tear film: Provides superior pre-lens tear film stability after ten hours of
lens wear ©
» [Excellent breathability: Provides even more oxygen than the open eye needs to remain healthy
and white 1272
s Aspheric optics: Spherical aberration control for clear vision throughout the day, reducing halos
and glare, even when driving at night'?
» UVA/UVB protection: Blocks more than 50% of harmful UVA rays and more than 95% of UVE

— - ot e
< o | | B plC > e

O Revenue O Tnal
Patient Order P Stock Order

O Ship to Practice

4. Ship to Office will be selected by default.
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5. Utilize the drop down to select the intended product line followed by the pack size and any
other configurations if applicable.
6. Enter the desired quantities for each power configuration and press add to Cart once
complete.
( Bin = = ) Patient Order Stock Order
© Sship to Office
Billable, Stock Order, Ship to Office
REFERENCE : (Optional)
Enter reference
PRODUCT PACK SIZE POWER BASE CURVE DIAMETER MULTI-FOCAL ADD qQry
Biotrue OMEday for Presb... 90 Pack (Listed Below) B.60 142 High Add A Q
Biotrue OMEday for Presbyopia 80 Pack -9.00 8.60 14.2 H - 0 +
Biotrue ONEday for Presbyopia 50 Pack -875 8.60 14.2 H - 0 +
Biotrue OMEday for Presbyopia %0 Pack -B.50 860 14.2 H = 0+
Biotrue OMEday for Presbyopia 80 Pack -B8.25 8.60 14.2 H - 0 +
Biotrue OMNEday for Presbyopia 90 Pack -8.00 8.60 14.2 H - o0 +
Biotrue OMEday for Presbyopia %0 Pack -7.75 B.60 14.2 H - 0 +
Biotrue ONEday for Presbyopia 50 Pack -7.50 8.60 142 H - 0 +
Biotrue OMEday for Presbyopia 80 Pack -7.25 8.60 14.2 H - 0 +
Biotrue OMEday for Presbyopia %0 Pack -7.00 B.60 14.2 H - 0+
Biotrue ONEday for Presbyopia 90 Pack -6.75 8.60 142 H = o0 +
Biotrue OMEday for Presbyopia 80 Pack -6.50 8.60 14.2 H - 0 +
Biotrue ONEday for Presbyopia 90 Pack -6.25 8.60 14.2 H - o0 +
Biotrue ONEday for Presbyopia 50 Pack -6.00 .60 14.2 H - 0 +
Biotrue ONEday for Presbyopia 90 Pack -5.75 BED 142 H - 0 +
Biotrue ONEday for Presbyopia 90 Pack -5.50 8.60 14.2 H - o0 +
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Add Products from Quick Order

The Quick Order link helps to speed up ordering of any product. Products can be added to the cart
from the Quick Order form directly.

Perform the following steps to add products from Quick Order:

7. Click the Quick Order link in the top-right of the portal. The Quick Order form is displayed with
an empty PRODUCT CODE number field.

BAUSCH+LOMB 00500187 \/

See better. Live better.
e Quick Order P-4 =
-~
e N ¥
-

b We are
P eyve health

i
©

8. Enterthe product code inthe PRODUCT CODE number field to search for the product. If an
invalid product code is entered, the system will give an error message.

Note: A duplicate product search is not allowed in the system. For surgical, an additional

column is displayed for the type of order. If the type of order is consignment, you should check
the consignment checkbox.

9. Enterthe reference in the REFERENCE field. 7his is an optional step.
10. Enter the quantity required in the QTY field.
11. Click the Add to Cart button to add the product to the cart.
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Home | Quick Order

Quick Order

Enter Product Code, Reference (Optional), Quantity and quickly add products to cart.

PRODUCT CODE PRODUCT REFERENCE({Optional) QTYy

[ 2x300m| Biotrue® Multi-Purpose
64064027 X 'r' J &%  Solution Multipack Enter Reference 12 N ]@'
| '

Subtotal
W AddToCart X Reset
12 Items

12. A pop-up will be displayed with information such as product ID, image, product details,
shipping address, quantity, etc. It confirms that the product is added to the cart. Close the pop-
up and continue shopping.

13. Click the View Cart button to view the complete cart.

+/ You have successfully added 12 Items to the cart. x
Reference :
i _J 3 2x300ml Biotrue® Multi-Purpose Solution Multipack
Revenue | 64062027 | Qty: 12

Subtotal

W ViewGare 12 Items

14. The Cart page will be displayed. You can view the following details on the Cart page.
i. Cart Number

ii.  Number of items in the cart
iii. Save Cart, Delete Cart, and Check-out buttons
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Home | Shopping Cart

Shopping Cart | 00752634

Cart Saved Carts (0)

12 Items in your Cart.

save care pelere care

qQTy

SHIP TO PRACTICE

PRODUCT REFERENCE(Optional}

2:300mi Biotrue®™ Multi-Purpose Solution Multipack @

Revenue | 82084027

Ll

Save or Cancel a Cart

Perform the following steps to save or cancel a cart:

1. Click the Mini Cart icon on the top-right corner to access the Cart page.

L=

A =

Quick Order

2. Clickthe Save Cart link to save the cart.

Home | Shopping Cart

Shopping Cart | 00050799

NOTE ; Please Order Before & pm for NEXT DAY DELIVERY.

Cart

24 Items in your Cart.

DEIEle e

SHIP TO OFFICE

PRODUCT

Boston Simplus<sup>&re
. P! R ]
v Billable | 625618C

i b

| Save Cart

REFERENCE(Optional)

Qry

3. The Save Cart page is displayed. Enter the name of the cart in the CART NAME text field.

This is a mandatory step.

BAUSCH+LOMB
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4, Enterthe description for the cart in the DESCRIPTION text field. 7his is an optional step.
5. Click the Save button to save the cart.

6. Click the Cancel button to cancel the cart.

Save Cart

Your cart will be moved to Saved Carts list.

T NAME
Enter Cart Name

CRIPTION (Optional)
Enter Description
a | i Cancel

Character Left : 140

Character Left : 25

Restore or Merge Carts

Perform the following steps to restore/merge carts:

[\
Note: It is mandatory to save a cart before restoring it.

1. Click the Restore link.

Home | Saved Carts (1)
Saved Carts (1)
SEARCH SELECT DATE RANGE
Search for Cart Name o Al B

CART NAME ~~ DESCRIPTION ~~ SAVED ON ~~- TOTAL QTY ~~ ACTIONS

Test Cart - 2022/09/26 12 9 Restore Vi T
[
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2. The View Cart Details page is displayed. View the cart details and click the Restore button
to add the item(s) to your active cart.

View Cart Details

Savedon: 2002/08/26

CART NAME

Test Cart

SHIP TO PRACTICE

PRODUCT

Home | Saved Carts | View CartDeta

CartId: 0101100969 (Total Qty:12)

2%300ml Biotrue

iis

DESCRIPTION (Optional)

Chorocrar La 131

REFERENCE(Optiona

® Multi-
alution Multipack

A\ BacktoTop

petete et h

Choraceer Lefe 243

1) QTY

Cart Checkout

Perform the following steps to confirm payment type, shipping address, and shipping

method:

1. Click the Mini Cart icon on the top-right corner to access the Cart page.

Quick Order 2 =

oo

2. After confirming the item(s) and quantity in your cart are correct, you can click the Checkout

button.

Home | Shopping Cart

Cart

SHIP TO OFFICE

PRODUCT

20 Items in your Cart.

Shopping Cart | 00054070

Saved Carts (0)

e pre e ﬂ

REFERENCE(Op

BAUSCH+LOMB
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3. Enterthe Purchase Order number under payment type in the P.O. NO. field and click Next
Step.

n PAYMENT TYPE

Salay Parpmarst Ty

O Bl Irvcicn

° DRIER SLIMMARY (30 TTIMS]

TOTAL TTEMS: 20

Shipmant 1 - Ship to Office (30 merm]

nibedd FROCCT T
B30 Tor 000 CI75 ADRG:
an
CYUSDEN RSy A DIAARTEE  ROWTH
et
E) wweincanbRess
TOTAL [TERMS I
) sFFinG METHOD
0 mowrnaow TIOTAL FTEMS »

4. Confirm the Shipping Address(es) are correct and click Next Step. If sending to multiple

addresses your cart will automatically split into multiple shipments for you based on selections
that were made when adding items to your cart.

@ rouenTier

DRONE SLIGIRLASY {30 [TRRE) TOTAL TTEMES: 1

£} surrNG antis

Thiprrart 1« Ship o Offce (30 Rerr)

Shipement, 1 - Thig 0o Coire [0 e

Tirbag, Find

5. Choose shipping method (if applicable) and click Next Step.

.ﬂ RaANT TYPE

@ morrmG soosss

LY

Lo

DRDEE SUIMARY {30 [T TOTAL FTEREL: 30

Shapenent § - Dhig v Do [0 hems)

D vevnicmios

Shigrmant | - Shp to Office (20 Rems)

EPTING MITHOD

PREGUET oty

B P 0 T A

COBOIN A NG CINTNR ROWAR

[ QTR

TOTAL T,

TItAL [

BAUSCH+LOMB

See better. Live better.

Table of Contents

Page 33|43



Bausch + Lomb eComm - Reference Guide

<>

6. Confirmthe final review aligns with the items you are intending to place, the shipment
address(es), and method. Check the box after reviewing the terms and conditions. Then, click
Submit Order to finalize placing your order.

‘. FAYMINT TYRE

R TRy [0 TEM
L

Shipevsant 1 + Shig v oo [ Bavres)

'. SHIFPING ADDETTS

© somoumes -

0 e enanw

Srigemara 1 - S 10 O (10 hems]

7. Once the order has been processed you will be redirected to a new page where you will see a
confirmation message with a summary of your order. You will shortly receive a confirmation
email sent to your registered email address. From here, you can Continue Shopping, Print
Order Details, or close your web browser.

9

Thanks, John! Your order has been submitted successfully.
A confirmation email has been sent to your registerad email address. Your online reference

number is 0370005904. Please contact a customer service rep to modify or cancel this
order.

Continue Shopping ‘ Print Order Details

BAUSCH+LOMB
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Create Scheduled Orders

Perform the following steps to create scheduled orders:

1.

Click the Mini Carticon on the top-right corner to access the Cart page.

Quick Order

0

oo

A

2. After confirming the item(s) and quantity in your cart are correct, you can click Checkout.

Home | Shopping Cart

Shopping Cart | 00054070

20 Items in your Cart.
SHIP TO OFFICE

PRODUCT

275 840 90 145

Cart Saved Carts {0)

CYLINDER BASECURVE AXIS DIAMETER POWER

e prem e ﬂ

REFERENCE(Optional) Qny

-4.00

3. Enterthe Purchase Order number under payment type in the P.O. NO. field and click Next
Step.

n BAYRIENT TYRE

St Parped Tye
O Bl e lrvcace
P.OL RO

g

) seiNG ADDRESS
) e meTHOD

0 rmeaepaow

ORDER SLIMBLARY [ ITIRS) TOTAL TTEMS: 20

Shiprnant 1 - Ship bo Offics (20 [Mere]

FROCAICT

30 T M0 CITHAZRC
VLSO BAM  GOE DUAETERE  ROWIN
Lol

TOITRL [TERAS

TOTAL ITEMS
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4. Confirm the Shipping Address(es) are correct and click Next Step button. If sending to
multiple addresses your cart will automatically split into multiple shipments for you based on
selections that were made when adding items to your cart.

@ rouentre

[ 2 PR T

Thiprrart 1« Ship to Offce (30 Rerr)

CRDHR SLMARLASY {30 [TENER) TOTAL TREMES: O

Shipemard § - Thip o Co¥lrg [0 lewa]

TOTAL [TIMS =

5. Choose shipping method (if applicable) and click Next Step.

@ runat T

[ Rt

DR SLIIRLARY {30 [TERE] TOTAL ITERE: 33
(v}

Shigerent § = S iy e (10 Toems]

[ 2 PR

Shiprrsent. 1 = S b Oflen [30 ams)

EPPTNG BALTHOD

PRSGUST -1

n FirAL BEVIEW

6. Confirm the final review aligns with the items you are intending to place, the shipment
address(es), and method. Check the box after reviewing the terms and conditions. Then, click

Scheduled Order to schedule the order(s).

G PAYLINT TYo] w
O v acoanss u
[ T v

[« T

Shigemara 1 = S o Cffece (1 eems]

CRDER TUMMARY (25 RN FOTAL ML 25

oo 1 » Shap b s [0 Mavvel)

— o
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7. Inthe pop up, you can schedule the order, set the frequency, and duration of your scheduled
orders. Once complete, click Schedule Order to place the scheduled order(s).

i.  Start Date- The date you would like to receive your first occurrence of order(s).
ii. End Date (Optional) — The date you would like reoccurring orders to stop.
iii.  Daily — Set the interval of each reorder frequency in days.
iv.  Weekly — Set the interval of weekly reorders by day(s) of the week.
v.  Monthly — Set the interval of monthly reorders based on a specific day of the month.

Schedule Order
START DATE 0 END DATE (Optional) REPEAT @ Q 0

2001/0514 2022/05/14 Daily Weekly o Monthly

ON THIS DAY OF MONTH

- 14+

Schedule Order ‘ Cancel

8. Once the order has been processed you will be redirected to a new page where you will see a
confirmation message with a summary of your order. You will shortly receive a confirmation
email sent to your registered email address. From here, you can Continue Shopping, Print
Order Details, or close your web browser.

9

Thanks, John! Your order has been submitted successfully.

A confirmation email has been sent to your registered email address. Your enline reference
number is 0370005904. Flease contact a customer service rep te madify or cancel this
order.

Continue Shopping ‘ Print Order Details

BAUSCH+LOMB
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My Orders

My orders are an omnichannel view of the orders that have been placed on the web, Electronic
Data Interchange (EDI), or telephone. The customers can check their order status, track deliveries
by providing shipping information tracking number, reorder, and can also see their order details.

View Order History

Perform the following steps to go to the order page and view order history and scheduled
order tabs:

1. Onthe homepage, click the My Accounticon in the top-right corner. A dropdown list will
appear.

2. Select the My Orders option from the My Account dropdown. The My Orders page will be
displayed.

Quick Ofdeq 2 A=

My Account Details

2 My Orders

My Saved Carts

My Favourite Products

Help Desk

Sign Out

3. Click the Order History tab to view the order history.
4. Click the Calendaricon to select the date range.

5. Enter the order number and the purchase order numberinthe ORDER NO. & P.O. NO. text
field.

Note: You can enter the keywords in the ORDER NO. & P.O. NO. text field to search for the

desired order number and purchase order number

Orders

anananan

SELECT PLACED ON DATE RAMGE

Parst 43 Months
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6. Pressthe Enter button on the keyboard to view the order placed details.

orters
==
e
v ey v w3 ara

oy pamam T Y
AT o L e ] s T
e o - [
=y nomm i e o
e e e s
e o i ]

o —— i

s s et e i
p— o —r
] o —m oomrm—
— R — -
= o o

Note: The details will include order placed, order number, PO number, ordered by details,

source, total price and the status (Open, Confirmed, Completed, Shipped).

7. Click the Reset button to reset the details entered in the fields.

Mame | Drers

SELECT PLACED ON DATE RANGE ORDER NO. & PO MO,

mmmmmmmmm =] Search for Order MO & RO NOL fs)

8. Clickthe Track Your Order link to track the order.

BAUSCH+LOMB Table of Contents Page 39|43

See better. Live better.




Bausch + Lomb eComm - Reference Guide @

TOTAL ORDERS : 7O [ export C5V
PLACED OM ORDER MO, ~ PO, NO. ORDERED BY -~ SOURCE - ::T:'L e STATUS -
AT FIZRAF 2173487 n rliney Crher OPEN
] LI R 2191350208 eleta Crtien CONFIRMID
et sxzean? e n Gl Orgar |compLETED.
Forods Bk ELFCEE FL R ] Tl Croar CONFIRMED
DT Pl S h ] TIaIIaa258 HE Ol Croier CONFEIRMED
MAFTT T IRATA JVTIERTRE Drleray Crgher

N, Note: The Track Your Order link will be active only for orders that are shipped. Also, if there

are no search results, the “No order history found” message is displayed. You will have to
clickthe Continue Shopping button to continue the shopping.
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View Scheduled Orders

Perform the following steps to view the scheduled orders:

1. Onthe homepage, clickthe My Accounticon in the top-right corner. A dropdown list will
appear.

2. Select the My Orders option from the My Account dropdown. The My Orders page will be
displayed.

Quick Order 2 F A=)

My Account Details

é My Orders

My Saved Carts
My Favourite Products

Help Desk

Sign Qut

3. Click the Scheduled Orders tab to view the orders that are scheduled.
4. Click the Calendar icon to select the start and next order date range.

5. Enter the scheduled order number and purchase order number in the SCHEDULED ORDER
NO. & P.O. NO. text field.

Home | Orders

Orders

ﬂ - hcdu Icu Ordcr
¥ Reset
SELECT START & NEXT ORDER DATE RANGE . & P.O.NO.
Mext 02 Months B Search for Scheduled OrdercNO. and PO NO. jol

6. Pressthe Enter button on the keyboard to view the scheduled order details.

N Note: The details will include start date, scheduled order number, PO number, repeat, next
é order date, and the cancel link. If there are no search results, the “No order history found”

message is displayed. You will have to click the Continue Shopping button to continue the
shopping.
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Home | Orders
Orders
m e e
X Reset
SELECT START & NEXT ORDER DATE RANGE SCHEDULED ORDER NO. & P.O. NO.
Next 03 Months B Search for Scheduled Order NO. and PO, MO o
TOTAL SCHEDULED ORDERS : 70 4 Export C5V
SCHEDULED NEXT
START DATE ORDER NO. P.O. NO. REPEAT ORDER DATE
2020110419 9326440 9001750291 Every Mon 202010026 * Cancel
2020m0n5 932644 5451750291 Every Mon, Tue 20201019 X Cancel
2020110607 9328447 FE01750291 Euery Mon 20211012 * Cancel
5 Every Man, Tue,
378433 K i,
2020119 9326443 801750329 W, Tho, Fri, St 2020011012 * Cancel
2020011409 9328444 9001753291 Every Day 20201110 % Cancel

Cancel Scheduled Orders
Perform the following steps to cancel the scheduled orders:

1. View the Scheduled Order page.

2. Clickthe Cancel link to stop a specified scheduled order from being re-ordered automatically
by the system.

Note: Once the Cancel link is clicked, a pop-up message will be displayed, “Are you sure you

want to cancel scheduled order <order number> with Cancel and Close buttons.

TOTAL SCHEDULED ORDERS : 70 2 Export C5V
START DATE SCHEDULED PO.NO. - RepeaT - T . e
2020110419 9328440 S001 750291 Every Maon 2020010026 ¥ Cancel
202010415 0328441 5451750291 Every Mon, Tue 202001019 X Cancel
202010407 0326442 TE01T50291 Every Men 20211012 * Cancel
20201112 a32R443 TEOIT0323 fv":;";‘r“z"h“";at 2020111112 X Cancel
202011109 9328444 9001753291 Every Day 202001110 ¥ Cancel
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3. A confirmation message is displayed to confirm whether the scheduled order is to be canceled.
Click the Cancel button to cancel the scheduled order.

/. Are you sure you want to Cancel Scheduled Order

93284497

Filter, Search, and Sort Order

Perform the following steps to filter, search, and sort order headers:

1. Select the desired date range to filter the orders by a date range.

Note: The date selector will have the following options: All, Past 12 months, Past 6 months,

Past 3 months, Past 30 days, and Custom

2. Select the desired order number or PO number to search for orders.

Home | Orders

Orders

m et

¥ Reset
CT START & NEXT ORDER DATE RANGE SCHEDULED ORDER NO. & P.O. NO.
Next 03 Months = Search for Scheduled Order NO. and P.O. HO o

TOTAL SCHEDULED ORDERS : 70 [} Export CSY
START DATE - n’:)i‘;”,:“;“ e PO.NO. REPEAT - ;;)[()ZR DATE w
20201019 9328440 S001750291 Every Mon 2020/10/26 ¥ Cancel
20201015 9328441 S451750091 Every Men, Tua 20201019 X Cancel
2020M10/07 9376447 TEO1T50291 Euery Men 2021012 X Cancel
2020111119 3328443 7E01750329 Every blon, Tue, W02 X Caneel

Wiad, Thu, Fri, Sat

20200111409 9328444 001753291 Every Day 2020010110 X Cancel
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